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Abstract 

Entrepreneurship is of critical importance to the modern economy. Researchers have studied 

entrepreneurship for decades. In recent years, significant relationship between entrepreneurial 

competencies and firm’s performance has been reported in empirical studies. Applying the 

competency approach, researchers have assumed that entrepreneurial competency is distributed 

among the entrepreneurs across different social groups without empirically examining the case 

of socially and economically backward communities. The current research addresses this gap 

through this paper. A survey was conducted among the practicing entrepreneurs in Chennai city.  

Employing ANOVA and post hoc tests it was foundthat caste of the respondents had an effect on 

the combined behavioral entrepreneurial competency of the respondents, suggesting that the 

behavioral competency differed significantly between entrepreneurs of backward and other 

castes. Further observation suggests that the structurally changed Indian society has evidenced 

not only a substantial increase in the supply of entrepreneurs from socially and economically 

backward caste group but also proved that they are either at equal footing or at greater heights 

in their behavioral competencies in spite of the pressure from the age old preventive socio- 

cultural forces against them. This trend would facilitate for their sustainable entrepreneurial 

development in the new domain of industry and commerce for the years to come. 
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INTRODUCTION 

 

Entrepreneurial behavior refers to the different actions taken by the individuals that give rise to 

the creation of a venture. The behavior of a person is the means through which  all his dreams , 

thoughts,intentions, motivations  come true  and the same is communicated to the rest of the 

world in the form of products and services. It is an effective platform for expressing one‟s 

thoughts and intentions to some target groups. Studies have found that people are more likely to 

behave according to their attitudes under certain conditions  

Entrepreneurial behaviors are essential to the creation of new enterprises. It include all his 

actions in the process of identifying and exploiting business opportunities, activities in the 

promotion of a venture, assembling of all inputs from different sources , undertaking a moderate 

risk ( sometimes high risk), making innovations  for strategic survival , creating , developing and 

maintaining human resources and establishing harmonious relationships in the organization and 

so on. 

The review of previous studies discloses that a number of researches have been undertaken to 

probe in to the behavioral aspects of entrepreneurs in the recent past. Austrian economist Joseph 

Schumpeter (1934) placed the entrepreneur at the centre of his theory of economic development. 

According to him an entrepreneur is simply as someone who acts as an agent of change by 

bringing into existence a „new combination of the means of production‟. New combinations 

include process, product and organizational innovations (McClelland 1961).   

McClelland emphasized  the need for achievement,a desire to do well, not so much for the sake 

of social recognition or prestige, but to attain an inner feeling of personal 
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accomplishment‟(McClelland 1961, p. 233) . Elizabeth Chell (1985), a social psychologist, has 

examined numerous psychological trait-based approaches and concluded that, whilst 

psychological aspects like  „entrepreneurial intention‟ and the „ability to recognise opportunities‟ 

are strongly linked to entrepreneurial behavior. They suggested that the context in which the 

entrepreneur operates is also very important. 

Nomesh Kumar and NarayanaSwamy (2000) in their study on entrepreneurial behaviour and 

socio-economic characteristics of farmers who adopted sustainable agriculture in India defined 

entrepreneurial behaviour as a combination of seven components namely innovation, decision 

making ability, achievement motivation, information seeking ability,risk taking ability, co-

ordinating ability and leadership ability.  

 

A considerable amount of research on the personal qualities and behaviour of entrepreneurs has 

been conducted in the recent years. But these studies have not been conducted on the behavioural 

competency of entrepreneurs belonging to socially and economically backward communities in 

India. Therefore an attempt is made in the present study to analyse critically the behavioural 

competency constructs among the respondent entrepreneurs of backward and other casts in 

Chennai city. 

The perceived status of behavioral  competency of the entrepreneurs for the present study 

consists of ten  constructs,namely initiative, seizing and acting up on opportunities, persistence 

,assertiveness, need for achievement, need for autonomy, risk-taking, drive and energy, 

innovation, and creativity. These behavioral constructsare compared between two community 

groups using one-way ANOVA.  Further, demographic independent variables such as age, 
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religion, marital status, family type and the like were also analysed along with community in the 

two-way MANOVA analysis to examine the nature of main and interaction effects on the 

behavioral competency between the community groups.   

OBJECTIVE OF THE STUDY  

 

The present paper makes an attempt to find out the nature of behavioral composition and 

resultant entrepreneurial competency among the entrepreneurs of backward and other 

communities in Chennai city, one of the metropolitan towns in India and the only in south India. 

 

HYPOTHESES 

 

The null hypothesis framed for the present study understands that the entrepreneurs belonging to 

different community groups are equal with regard to all the ten behavioralcompetency variables, 

that is:  

 

Ho=There is no significant difference in the behavioral competency among the entrepreneurs 

belonging to socially and economically backward communities and others.  

 

METHODOLOGY  

 

This study has empirically tested the nature of behavioralcompetencies that were present among 

the respondents of backward and other community entrepreneurs in Chennai city. The study was 

primarily based on the survey method with the help of primary data collected through the 

interview schedule.  
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The primary data collected include fourteen demographic, five organizational variables and ten 

behavioral attributes of entrepreneurial competencies. Each behavioral competency attribute was 

tested in the light of Likert’s Five Point Scale using 5 statements (dimensions) to elicit the 

respondents‟ opinion.  

POPULATION AND SAMPLE FRAME OF THE STUDY 

The population of the present study included working entrepreneurs in the designated locations in 

Chennai city, which was selected on the basis of their density. It included only entrepreneurs who 

have registered with the Department of Industries and Commerce, Government of Tamilnadu under 

tiny and small scale sector. There were 480 Scheduled Caste /Tribe (SC/ST) registered 

entrepreneurs, 614 Most Back ward Castes (MBC), 996 Other Backward Castes (OBC) and 369 

entrepreneurs belonging to Other Castes(OC) ,  aggregating to a population of 2459 entrepreneurs. 

Stratified random sampling technique was applied in identifying a sample of 344 entrepreneurs by 

using the sampling formula at 5 % significant level; 

𝑛 =  
𝑁

1 + 𝑁 (𝑒)2
 

Where, 

 n = No of sample          (344) 

 N = Total population   (2459) 

 e = Significant level    (5% or 0.05) 

 

Interview schedule was used to collect the primary data. The instrument was administered by the 

researcher himself to all the 343 sample respondents. However only 211 respondents responded 

positively and others (132 respondents) did not respond for obvious reasons.    
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TOOLS OF ANALYSIS  

 

In order to ascertain whether the entrepreneurs, belonging to socially-economically backward 

communities on the one side and other communities on the other side were endowed with all the 

ten identified behaviouralcompetency attributes or not, comparisons were made between the two 

community groups using one-way Analysis of Variance or simply called one-way ANOVA. One 

way ANOVA considers one independent factor namely the caste of the entrepreneurs for the 

present analysis. As a follow up of ANOVA, post-hoc univariate tests were conducted with 

separate ANOVA in order to explore the effect of community of the respondents on each of the 

ten behavioural competency attributes. Mean and standard deviation were also used to highlight 

which community group was credited with those significant behavioural competency attribute as 

per univariate analysis. 

 

RESULTS AND DISCUSSION  

Effect of Community on the Behavioral Competency (One –way ANOVA) 

In order to examine the mean differences in the combined behavioural entrepreneurial 

competency attributes between the two community groups, the ANOVA (one-way) was carried 

out to find out as to how the two community groups differ on ten dependent behavioural 

attributes namely initiative, seizing and acting up on opportunities, persistence, assertiveness, 

need for achievement, need for autonomy, risk-taking, drive and energy, innovation, and 

creativity. 

The null hypothesis was tested through the General Linear Model (GLM) procedure using SPSS 

software package and the F test results are shown in table 1.  

 Table 1:  Summary of Effects of One-way ANOVA 
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Independent Variable 

 

   

Caste  

      Wilks‟ Lambda 

 

   

0.812 

      

      F Value 
 

   

4.635 

      P  Value 
 

   

0.000** 

      Partial Eta Squared 
 

   

0.188 

      

      Observed Power 

 

   

0.999 

Source : Primary Data  :  **Denotes significant at 1% level  

The analysis of the one-way ANOVA reveals that there is a main effect of community on the 

combined behavioral competency between the backward and other community groups.The 

Wilks‟ lambda (0.812) measures the percent of variance in the dependent variables that is not 

explained by differences in the level of the independent variable. The effect size (0.188), is found 

to be very strong (>0.14) and it indicates that 18.8 percent (0.188 *100) of the variance of the 

dependent variables is accounted for by the differences between backward and other community 

entrepreneur groups. The result further shows that there was a very high power (0.999) which 

has predicted the strength of the relationship between the independent community factors and the 

dependent behavioral competency attributes.  

 

As a result, F (10,200)=4.635 test is significant at 1 percent level ( p < 0.01) rejects the null 

hypothesis ( Ho). It leads to the finding that there is a difference in the behavioral competency 

between backward and other community entrepreneurs at 1percent significant level. The one-
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way ANOVA therefore suggests that backward and other community entrepreneurs differ 

significantly in terms of their behavioral competencies in the study area. 

 

Result of Univariate analysis   

 

Given the combined result being significant, the univariate main and interaction effects were 

further examined to explore the effect of community of the respondents on each of the ten 

behavioural competency variables. The results as shown in table 2 disclose only five behavioural 

competency attributes which were statistically significant between backward and other 

community entrepreneurs.             

Table 2: Univariate Analysis on Significant Dependent Behavioral Competency Variables  

Dimensions of 

Behavioural  Competency 

F 

value 

P Value Partial 

Eta 

Squared 

Observed 

Power 

Community groups 

(Community Mean 

Values ) 

Backward Others 

Initiative 

 

7.010 0.009** .032 

 

.750 

 

15.25 14.37 

Persistence 

 

17.204 0.000** .076 

 

.985 

 

19.16 17.82 

Need for achievement 8.818 0.003** .040 

 

 

.840 

 

 

21.01 20.03 

Drive and energy 11.174 0.001** .051 

 

 

.914 

 

 

18.87 17.77 

Innovation 7.630 0.006** .035 

 

.785 

 

18.96 17.93 

Source: Primary Data:  **Denotes significant at 1% level  

The examination of the univariate result shows that out of ten dependent behavioral competency 

variables, community factor of the respondents had main effects at 1 percent level of significance 

on five attributes namely initiative, persistence, need for achievement, drive and energy and 

innovation. The result, on the other hand, implies that community group entrepreneurs do not 

differ on other five behavioural attributes viz., seizing and acting up on opportunities, 
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assertiveness, need for autonomy, risk-taking, and creativity.  

 

The mean values of the community groupson the five significant dependent attributes were 

further examined in order to identify which group is found have more of these behavioural 

competencies over the other group.The result shows that the significant behavioral competency 

variables are found to be higher among backward community entrepreneurs when compared to 

other community groups. 

Therefore the overall analysis leads to the conclusion that behavioral competency differs 

between backward and other communities in the study area and it was found that backward 

community entrepreneurs are credited with higher behavioral competencies when compared to 

other community groups in Chennai city.  

 

Discussion  

 

The post LPG era has created an appropriate environment in India which has been conducive for 

the promotion of entrepreneurship across a wider base of population particularly among the 

backward caste groups. It can‟t be disputed that the new environment has brought about 

structural intervention which has even overtaken the influences of socio and cultural influences.  

 

In fact, there were disputes about Indian entrepreneurship. McClelland ( 1961), Berna (1960), 

and Richard Fox (1969) had all supported Weber‟s philosophy that socio - cultural factors affect 

economic prosperity of a country. But the idea was very much disputed by SatishSaberwal( 

1976), Chadha (1986), Streefkerk (1985) and they claimed that the economic prosperity of 

individuals, the groups and the country could be achieved by providing appropriate structural 
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conditions. Indian structural conditions have underwent a phenomenal change and growth in the 

last few decades which has created a substantial change in the minds of the people and their 

behavior across all sections of the society, particularly the backward caste groups who were 

subjected to  series of restrictions and problems for a change in their domain of occupation. 

 

The present study has evidenced that the structural conditions in India has brought in a  large 

number of entrepreneurs from backward caste groups today and they are found to have a positive 

change in their ideas, intensions, attitudes and behavioursthereby they find appropriate 

opportunities in the domain of entrepreneurship. This has helped them break open their mind set 

from traditional occupations toward entrepreneurship besides proving that their entrepreneurial 

behavioural competency is found to be greater than that of in the other caste groups in Chennai 

city.   

 

The findings of the study therefore do not accept the views of Weber and others who have 

argued that caste status was a hindrance to entrepreneurship. But the current findings are in 

support of the views of Saberwal ( 1976), Holmström ( 1985), Streefkerk (1985), Chadha, 

(1986), and ShradhaShivani (2006)  suggesting that even people of lower castes have proved to 

be the best supply source for successful entrepreneurs.  

 

The study therefore concludes that the entrepreneurs belonging to backward castes are found to 

have higher behavioural entrepreneurial competency in terms of initiative, persistence, need for 

achievement, drive and energy and innovationwhen compared to the respondents of other 

castes. At the same time, the entrepreneurs of different caste groups do not differ on other 

behavioural attributes viz.,seizing and acting up on opportunities, assertiveness, need for 
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autonomy, risk-taking, and creativity suggesting that backward community entrepreneurs have 

an either an equal or higher footing on behavioural attributes with their counterparts. 

 

LIMITATION OF THE STUDY 

 

This study being dependent up on primary data, it may suffer from its inherent weaknesses like 

the information based on the entrepreneurs judgment of facts, memory power, temptation of the 

respondents  not to disclose their weakness etc. Therefore the study results may have 

implications only in case of conditions similar to the present one.   

 

CONCLUSION 

 

The study concludes that caste of the respondents has an effect on the combined behavioral 

entrepreneurial competency of the respondents, suggesting that the behavioralcompetency is 

significantly different between entrepreneurs of backward and other castes. Further observation 

suggests that the structurally changed Indian society has evidenced a substantial increase in the 

supply of entrepreneurs from socially and economically backward caste group in spite of the 

pressure from the age old socio- cultural forces. Besides supply of entrepreneurs, this group has 

proved that they are either equally or greater in their behavioral strength which would be the base 

for their exposure to managerial competencies for their sustainable entrepreneurial development 

in the new domain of industry and commerce.   

 

 

 

********************* 
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